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3.2M Medicare
Advantage members
forced to shop

B R E A K I N G  N E W S

3.2M forced to shop 2.1M crosswalked

Each figure = 100K MA members whose 2027 plan is going away
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3.2 million MA
members have to pick a
new plan for 2027.

Plan going away

in their county

5.3M
Sept 2026

enrollment

Moved into

another plan

2.1M
40%, by CMS

crosswalk

Have to pick a

plan

3.2M
60%, no plan to

land in

MA members (Sept 2026 CPSC) in 2026 plans or counties not offered in 2027; PDPs excluded.

Source: CMS 2027 Plan Crosswalk, MA Landscape, CPSC.
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3.2M of 5.3M weren't
crosswalked. Humana left
the most: 601K.

Not crosswalked Crosswalked members whose plan is going away

UnitedHealthcare 511K 862K 1,373K
37% not moved

Humana 601K 442K 1,043K
58% not moved

Centene (Wellcare) 370K
46% not moved

Aetna (CVS) 304K 327K
93% not moved

Blue Cross MN 258K 258K
100% not moved

Elevance (Anthem) 168K
37% not moved

HCSC 158K
77% not moved

All other carriers 1,135K 446K 1,582K
72% not moved

Largest 7 parents by affected members. MA members (Sept 2026 CPSC) in 2026 plans or

counties not offered in 2027. Source: CMS 2027 Crosswalk, Landscape, CPSC.
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Minnesota has the most
forced shoppers: 345K, 87%
of those affected.

Not crosswalked Crosswalked members whose plan is going away

Minnesota 345K 396K
87% not moved

Florida 321K 122K 443K
72% not moved

New York 242K 112K 354K
68% not moved

Texas 201K 241K 442K
46% not moved

Ohio 193K 130K 323K
60% not moved

California 162K 113K 275K
59% not moved

Washington 157K 169K
93% not moved

Oregon 121K 183K
66% not moved

Pennsylvania 96K 69K 165K
58% not moved

Michigan 96K 136K
70% not moved

10 states with the most members not crosswalked. A member counts in the state they live in.

Source: CMS 2027 Crosswalk, Landscape, CPSC (Sept 2026).
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D‑SNP members
mostly get moved: 82%
vs 25% for MAPD.

% of affected members moved into another plan

MAPD (non-SNP)
3.7M affected

24.8%

D-SNP
1.4M affected

82%

MA-only
0.1M affected

15.1%

C-SNP
0.1M affected

26.9%

I-SNP (2,551 members) not shown. MA members (Sept 2026 CPSC) in 2026 plans or counties

not offered in 2027; PDPs excluded. Source: CMS 2027 Plan Crosswalk, MA Landscape, CPSC.
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S O  W H A T ?

This AEP, 3.2M people
have to act.
These members get a non-renewal letter, not a new plan.

Anyone who doesn't pick one lands in Original Medicare on Jan

1, with no drug coverage unless they add a Part D plan. A

special enrollment period runs through February, but the gap is

real.

What we're watching: how many end up in Original Medicare

in January.

For agents: check your book against the crosswalk before Oct 15.

These clients need a call, not a mailer.

Source: CMS 2027 Plan Crosswalk (Oct 1, 2026). Non-renewal rules per CMS MA enrollment

guidance.
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